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Payment Card Industry Data Security Standard (PCI DSS) compliance can be a bit of a headache for 
businesses. You not only have to ensure your systems and processes meet the appropriate standards, 
but also provide training for all of your employees on their legal responsibility. This is a huge legal, 
financial and organisational burden. But our fully managed learning programme can help take the 
strain and simplify your PCI DSS compliance learning requirements now and in the future. 

BT Comply delivers a fully managed and maintained PCI 
learning environment. It is accessible from any device with an 
internet connection and is packed full of features. Using BT 
Comply enables you to communicate, train and reinforce key 
messages around PCI standards. You can also track, monitor 
and report on all activities performed by the company, store 
or individual. You’ll even be able to give access to external 
auditors so they can confirm your compliance. 

The key to our service is having just one supplier taking care 
of everything, so you don’t have to. We’ll make meeting 
compliance simpler, more efficient and much more cost-
effective for you.

Key benefits 

*PCI DSS SAQ D v2.0 October 2010, PCI Security Standards Council LLC

**7Safe UK Security Breach Investigations Report

***research gathered by The Ponemon Institute

****survey of 100 retail, financial services and hospitality businesses, conducted by Redshift

PCI DSS – The facts 

Sections 12.4 and 12.6 of the PCI standards 
mandate the clear definition of policies and 
procedures and the need for an awareness 
programme across the organisation*

Retail represents 69 per cent of total UK data 
breaches** with the average cost of a breach 
£1.68million***

But a recent survey of UK merchants shows 
that only 11 per cent are currently compliant, 
while 35 per cent still don’t fully understand 
the requirements****

 

•	 reduce legal risk by educating people about 
their responsibilities

•	 reach everyone, regardless of audience size 
or location 

•	 treat compliance in a more engaging way 
to help people change behaviour and adopt 
new practices

•	 integrate regulatory training in compliance 
into a wider induction programme. 



Why put your employees through having to read and 
sign large compliance documents? Research shows 
that this method is dull and boring. And people won’t 
retain the information, never mind apply it in the 
workplace.

We’ve designed the content so that it can be made 
available at a company, departmental or job role level. 
This means people only need to complete the sections 
that apply to them.

We also create themes for all of the courses we design. 
This helps engage the learner, enabling them to retain 
and apply their newfound knowledge – so they can 
really start to live and breathe the standards.

Features
Portal
An environment to house all your PCI 
learning content.

Content 
Includes the creation of a specific set of PCI DSS 
compliant IT policies adapted for your business by 
Qualified Security Assessors. 

Updates 
We update all off-the-shelf content in conjunction 
with our QSA. This ensures that the content is always 
up to date, with any new standards automatically 
added for the relevant employees. 

Hosting
All learning and records are securely hosted and 
content is accessible from any device with an 
internet connection. 

My Library
Dynamic document viewer containing all PCI policies, 
all in an instantly viewable format linked to learning. 

My Learning
Software, hardware and peripheral simulations, 
compliance learning and induction – in fact any 
type of learning – all in one place. And all tracked 
and monitored.

Company and industry news 
Communicate with employees by adding company 
news, PCI information or linking to external 
PCI RSS feeds.

Quick polls
Add quick polls to your learning and report on the 
responses.

Auto learning enrolment
Assign learning by function or job role and new starters 
will automatically be assigned the appropriate PCI 
learning.

Pre-learning diagnostic tool
Allow employees to take pre-learning knowledge analysis, 
alleviating the annual burden of re-sitting learning.

About us
BT Learn Diverse is redefining how e-learning is created 
and delivered. We have over 10 years’ experience of 
delivering learning programmes to large and small 
companies across a variety of sectors including retail, 
hospitality, food and education. We have a portfolio 
of products that can be set up individually or brought 
together to create a tailored, integrated portal. 

If you’d like to know more about BT Comply, visit  
www.btlearndiverse.com/btcomply or contact 0870 850 6880.
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